
You’re Invited 
to Visit Our Facilities! 

Charlestown, IN

Lakeland, FL

Louisville, KY

Contact us to learn more

(888) 564-7737 | www.caretria.com

See Our Capabilities 
Come to Life!



Facilities

• 989,000 total square footage

• 150,000 square footage of pharmacy space

• 57,000 pallet locations of ambient & 
CRT storage

• 3,000 pallet locations of controlled 
substance storage

• 25 minutes to nearest air cargo hub

• Shipping to 70% of US patients within 
3 days via ground service

Security

• Advanced security controls

• Multi-layered security and 
CCTV monitoring

Cold Chain Environment

• Fully temperature controlled

• 6,300 pallet locations of 
refrigerated storage

• Continuous temperature monitoring 
with full redundancy and 
back-up capacity

• Full service backup generators 
to maintain uninterrupted 
cold chain operation

• 3 separate cold chain refrigerators 
for machine picking

Pharmacy

• Over 6,000,000 dispenses annually

• 99.9982% accuracy

• Two locations with capacity to fill 
3,000 rx/hour

• Over 2 million unique patients

Innovation and Call Center

• Over 650 contact center seats

• Over 400 seats providing patient support 
and Rx processing

• 5 million phone calls per year
• CareTria technology hub

The fastest path from
order to therapy


